
                                      
 

TO: Surgeons/Surgical Practice Managers/Billers/Coders 

FROM: Diane K. Donley, MD; Physician Liaison, Utilization Management  
  and Health Information Management 
David S. McGreaham, MD; Vice President of Medical Affairs 
Karen Popa; Director, Patient Financial Services 

SUBJECT: Providing CPT Codes on Surgical Boarding Slip (Form 2097) 

DATE: September 2, 2014 

Nationally, hospitals have been moving in the direction of requiring CPT codes prior to scheduling patients for 
surgery as it improves identification of inpatient-only procedures and improves the authorization process, 
which helps reduce denied claims.  

Prior to making changes at Munson, we surveyed your office on your ability to provide CPT codes on the 
surgical boarding slip (Form 2097). Of the 36 practices surveyed, 22 responded (61%). The majority of surgical 
practices (70%) indicated that they would be able to provide CPT codes on the surgical boarding slip (Form 
2097) with no additional assistance.  

The biggest concern voiced in the completed surveys was how best to handle complicated cases or those cases 
where the CPT code changes during surgery. We are currently working with offices on the best process for 
handling such cases.  

Below and enclosed are the revisions to scheduling order (form 2097); the CPT code is the only new 
requirement: 

 Bed:  Bed Type will be simplified to “Bed needed? Yes/No.” It is no longer required to provide the bed 
type of OBD or I/P.  

 Diagnosis:  Must be completed; this is not a new field.   

 CPT Code(s):  A CPT Code(s) field has been added. This is a new requirement. 

 Authorization #:  We have added a field to provide the authorization code if required by the payer.  

Thank you for helping us to better understand your capabilities and concerns. Your feedback was extremely 
helpful in assessing your needs and determining how best to proceed. Use of the new Form 2097, including 
CPT Codes, will be required as of Oct. 15, 2014, but you are encouraged to start using the new form sooner. 

Enclosed is the revised form 2097. It is also available online at munsonhealthcare.org/physicianforms. We will 
continue to work closely with you/your office. For practices that have an EMR hosted by Munson Medical 
Center, the new version of Form 2097 will be deployed as of October 15, 2014. 

If you have any questions, please contact Linda Hansen, Utilization Management Manager (935-6955, 
lhansen@mhc.net). Thank you.  
 
cc Dr. Walt Noble; Dr. Bob Cline; Derk Pronger, Chief Operating Officer; Linda Hansen, Utilization Management Manager;  
Andrea Ludka, Physician Liaison Manager 


