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MUNSON PARTIAL HOSPITALIZATION PROGRAM – HELPING PATIENTS COPE

Everyday life can be 
overwhelming and 
sometimes people need help 
coping with their problems. 
It may not require an 
overnight hospital stay, but 
it can be serious enough that 
routine counseling won’t 
solve it. To meet these needs, 

Richard Beck, MD

Munson Medical Center 
has developed the Partial 
Hospitalization Program 
(PHP).
As medical director of PHP,  
I have personally experienced 
how this program can benefit 
patients who are experiencing 
emotional or mental 
challenges that cause them to 
be unable to function in their 
day-to-day lives or who are 
missing work due to mental 
health symptoms.
PHP is a short-term outpatient 
alternative to hospitalization 
that provides a structured 
format of medical monitoring, 
therapeutic groups, and 
activities. PHP participants 
return home in the evenings, 
which helps them maintain 
important links to their 
family and their community.

Creating an Excellent Place 
to Practice for providers is 
something Munson strives  
to achieve. 
In March and April, Munson 
Healthcare will be conducting 
a provider satisfaction 
survey. The survey has been 
developed by Professional 
Research Consultants, a 
national health care research 
firm. The purpose of the 
survey is to determine 
medical staff satisfaction 
and engagement with their 
community hospital (e.g. 

PHP provides:
• Medication management, 
 including education and 
 monitoring
• Group and individual 
 psychotherapy
• Arrangements for aftercare
• Strong foundation for 
 future wellness by teaching 
 coping skills, good self- 
 care, and how to build and 
 nurture a support network
I am frequently asked who 
might benefit from PHP, 
program criteria, and to how 
to refer.
When to Refer
If your patient experiences 
any of the following, he/she 
may be a candidate for the 
PHP program:
• Inability to meet basic 
 needs for themselves or 
 others, e.g. children, family

Kalkaska Memorial Health 
Center) as well as their referral 
hospital (e.g. Munson Medical 
Center). 
The areas addressed in the 
survey include nursing, 
emergency services, radiology, 
pathology, anesthesiology, 
laboratory services, surgical 
services, medical records 
and information, and 
administration. This is a follow 
up to the survey conducted 
in February 2015 and will 
help gauge progress on the 
initiatives that resulted from 

that survey. The feedback will 
help physician and senior 
leaders focus on the areas that 
truly matter to providers.
Munson Healthcare medical 
staff will receive letter and 
email invitations inviting 
them to participate in the 
survey – either online or by 
phone interview. Providers 
who don’t respond within 
two weeks will be called to 
schedule a phone interview.
“Please encourage your 
providers who are on-staff 

Provider Satisfaction Survey to Start in March

at a Munson Healthcare 
hospital to participate in 
the survey as their feedback 
and honest opinion is 
very important to us so 
that we can make Munson 
Healthcare an excellent place 
for providers to practice 
medicine,” said Dr. Christine 
Nefcy, Chief Medical Officer 
for Munson Healthcare.
If providers have questions 
regarding the survey, they  
can contact Dr. Nefcy at  
231-935-6556.

• Disturbed sleeping 
 patterns, e.g. hypersomnia,
 insomnia
• Unexplained rapid weight 
 loss/gain
• Mood changes, e.g. tearful 
 episodes, rapidly changing 
 emotions, hypomania

continued on page 3

Referring providers should 
ask themselves, does my 
patient suffer from…
1. Suicidal ideation but 
 is not immediately at
 risk of harm to 
 themselves or others?
2. Inability to function?
3. Is progressing in either 
  of these directions?
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MUNSON HEALTHCARE CME HAS LAUNCHED NEW LEARNER PORTAL

Munson Healthcare Continuing Medical Education (CME) 
implemented a new learner portal on January 1.
The CME learner portal provides 24/7 one-stop shopping for:
• Interactive course calendar of all upcoming CME activities
• Registration for all MHC CME activities/events, including 
  medical conferences
• Personal CME schedule of registered activities
• Real-time CME credits, transcripts, and certificates
• Tools to manage CME credits
The new CME learner portal has a mobile-friendly app to 
provide quick and easy access from your smart phone or tablet.
Effective January 1, all learners must create a CME learner 
portal account to receive CME/CE credit for ALL MHC 
events/activities:
How to Create CME learner portal account:
1. Go to munsonhealthcare.org/cme 
2. Click “Sign in” (left-hand menu)
3. Click “Create Account” under “New Account”
4. Enter and confirm email and password; click Next
5. Complete required fields (Note: those providers who are 
NOT on MMC’s medical staff should complete ALL fields)
Although to start this process will involve a paper evaluation, 
eventually the process will transition to being entirely paperless.
“As with many new technologies, the CME Portal got off to 
a rocky start. But I firmly believe that once these issues are 
resolved and providers start using the portal, they will quickly 
learn to love it,” stated Kyle Carr, MD; chair of Munson’s CME 
Committee.

Dan Webster, MD; Director, Academic Affairs for Munson 
Medical Center, added, “This new technology enables our 
providers to interact with our CME department electronically 
in keeping up with the rest of the world. The efficiencies of the 
CME portal will only get better as the providers start to use it.”
We thank you for your continued participation in Munson 
Healthcare CME activities. We look forward to continuing to 
improve our CME programming and are available at any time 
if you have questions. 
If you have any questions about the new process, or would 
like help registering in the MHC CME learner portal, please 
contact MHC CME at 231-935-2953 or cme@mhc.net.

Topics
• Ethical Dilemmas in Resource Allocation
• Relational Skills as a Moral Duty
• Ethics at the End of Life
• Navigating the Fear of Litigation
• Traumatic Grief and Loss at End of Life
• Beyond Diagnosis and Treatment: An Emotional Journey  
 of the Patient Experience

Cost is $75 for Munson Healthcare affiliated providers, which 
includes breakfast and lunch. This activity has been approved for 
AMA PRA Category 1 Credit™.

For more information and to register online:  
munsonhealthcare.org/2017ethics

Clinical Ethics Conference:  
Approaching Ethical Issues with Courage and Confidence
Saturday, April 29 | 8 am - 4 pm | Hagerty Center, Traverse City

S A V E  T H E  D A T E
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Munson Partial Hospitalization Program,  
continued from page 1

• Mild thought disorder,  
 e.g. paranoid, delusional
• No improvement/progress, 
 or decline, with outpatient 
 treatment after 1-2 months
• Work/School, e.g. decrease in 
 productivity, concentration, 
 missed days, termination
• Psychosocial stressors,  
 e.g. inability to cope with 
 relationship problems, 
 illness
• Vague suicidal ideation 
 with no plan or means and 
 can verbally contract for 
 no self-harm and has 
 existing support system
• Inpatient who is ready for 
 discharge but requires daily 
 monitoring, support, and 
 ongoing therapy

To qualify, patient must also 
be able to:
• Control behaviors and judged 
 to not be immediately 
 dangerous to self or others
• Participate in 60-minute 
 groups and 6-hour days 
 with minimal support
• Have transportation, e.g. 
 own car, family, BATA
Referring providers should 
ask themselves, does my 
patient suffer from…
1. Suicidal ideation but is not 
 immediately at risk of harm 
 to themselves or others? 
2. Inability to function?
3. Is progressing in either of 
 these directions?

How to Refer
To refer a patient to Munson’s 
Partial Hospitalization 
Program, call 231-935-6880 
or call the Munson Switchboard 
at 231-935-5000 and ask to 
have me paged.
If you are concerned about a 
patient’s immediate safety, 
please send them to the nearest 
emergency department for an 
evaluation, and the ED can 
refer your patient to the PHP 
program, if appropriate.
Follow Up
After receiving a referral, the 
PHP team will coordinate 
care with the referring 
provider and arrange aftercare 
in collaboration with the 
primary care provider. 

Primary care/referring 
providers can view the 
following patient records 
electronically in PowerChart 
and hard copies are also sent 
to providers:
• Psychiatric evaluations H&P
• Discharge summaries 
 patient instructions
If you would like additional 
information about Munson’s 
PHP program, I’d be happy 
to meet with physicians in 
your office. Thank you for all 
you do to support the mental 
health of our patients and our 
community.
Richard Beck, MD
Medical Director
Munson Partial 
Hospitalization Program

CT ORAL CONTRAST PREP PROCESS CHANGES

To meet National Patient Safety Goals and State of Michigan 
pharmaceutical regulations, Munson Healthcare will be 
implementing a new process for the distribution, administration, 
and consumption of oral contrast media for computerized 
tomography (CT) effective March 1, 2017.

Overview of New CT Oral Contrast Process 
• Oral contrast will no longer be distributed to provider 
 practices. Please call if you have any unused oral contrast 
 that needs to be picked up.
• If oral contrast is required, all patients will be asked to arrive 
 up to 2 hours prior to their scheduled CT so they can drink 
 the oral contrast appropriate to their specific procedure. The 
 amount of prep time required will depend on the CT ordered.

TEST ARRIVAL TIME PRIOR  
TO SCHEDULED CT

CT ABDOMEN 30 minutes

CT ABDOMEN/PELVIS 2 hours

CT PELVIS 2 hours

• This prep time gives patients sufficient time to register, 
 review their history, consume the contrast, and have labs 
 drawn, if necessary. Our technologists will provide oral 
 contrast to each patient with drinking instructions. 

• Patient safety is very important to us. Although the risk is 
 low, there is always a possibility that a patient might react  
 to the oral contrast so we prefer to monitor them. Requiring 
 that each patient drinks the contrast while on-site, allows 
 radiology staff to quickly respond to patients’ needs.

If you have any questions, please call Munson Healthcare 
Radiology at 231-935-7200.
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HOSPITAL OPENS PEDIATRIC ACTIVITY ROOM

Munson Medical Center Child Life Specialist Lisa Gates sits 
in the new pediatric activity room on C3 at the hospital. The 
room was made possible through memorial gifts to honor Amy 
McLean Calder, wife of Emergency Department physician Mac 
Calder, DO. Amy passed away in October 2015.

Breakthrough technology now allows certain heart patients at 
Munson Medical Center to receive a tiny pacemaker.  
And it arrives via catheter, not surgery.
Webber Heart Center currently is the only facility in northern 
Michigan performing this procedure. Technically it is the 
world’s smallest pacemaker and is only a little bigger than a 
.22-caliber shell. 
The benefit to patients is that the risk of infection is negligible. 
This device is completely within the heart and the body puts 
a layer of cells over it so that within three months the risk of 
infection is zero. This is key as infections pose an ongoing 
risk for traditional pacemaker patients who receive the device 
through a surgical implant procedure. Typically, the device 
sits in a pocket under the left collarbone and leads providing 
electrical stimulation go under the collarbone and into a 
blood vessel leading to the heart.
With Medtronic’s FDA-approved Micra™ Transcatheter 
Pacing System, the device is delivered by a catheter through 
the groin femoral vein and into the right ventricle of the 
heart. Specially designed prongs attach the device to the 
heart wall. There are no leads, no chest bump, scar, or other 
indication of a pacemaker. During a 725-patient global trial, 
Medtronic reported there was a 99.2 percent implant success 
rate, zero dislodgements, and zero infections.
One of the first two patients at Munson Medical Center 
was William Dursum, 80, of Traverse City. He was initially 
scheduled for a standard pacemaker to deal with his 
bradycardia-tachycardia syndrome that gave him a slow 
heartbeat and then a rapid heartbeat. He’s thankful he was 
offered the new device.
“I feel great. The procedure was wonderful,” he said. “I just 
spoke with a friend who is 88 who just had a replacement 
in the chest of an old pacemaker and he said ‘I am in pain.’ I 
have had no pain whatsoever. I am sure there is going to be a 
lot more people doing this.”
About 100 patients a year will be eligible for the device, 
which is designed to stimulate one chamber of the heart. 

Micra pacemaker.

Tiny Pacemaker Technology Available in Traverse City

The majority of people requiring a pacemaker need one that 
affects both chambers.
While the devices may cost more than a typical pacemaker, it 
will cut down on overall health costs when one considers the 
reduction in the need for follow-up care, including infections, 
broken leads, etc.
To refer a patient to the Webber Heart Center, call Traverse 
Heart & Vascular at 231-935-5800 or 800-637-4033.



Through a new technique and 
medical product a Munson 
Medical Center radiation 
oncologist helps ensure 
prostate cancer patients 
experience fewer side effects. 
Radiation oncologist 
Douglas Brown, MD, said 
he recently began using the 
SpaceOAR™ Hydrogel System 
on qualifying patients. The 
hydrogel reduces rectal injury 
in men receiving prostate 
cancer therapy whose 
treatment involves high  
doses of radiation.

The “OAR” in SpaceOAR 
stands for “Organs at Risk.” 
The specially formulated 
hydrogel acts as a spacer to 
push the rectum away from 
the prostate, removing the 
rectum from the high dose 
radiation field. Patients with 
prostate cancer often have a 
tumor at the lower part of the 
prostate, the area closest to 
the rectal wall. In those cases, 

radiation therapy sometimes 
affects the colon. 
“In a minor procedure that 
takes about 10 minutes, we 
can inject a liquid that 
immediately gels within a 
couple of seconds,” Dr. Brown 
said. “This hydrogel separates 
the rectal wall from the 
prostate and reduces the risk 
of toxicity from radiation to 
less than 1 percent for the 
rectum.” 
During clinical trials, use 
of the SpaceOAR hydrogel 

reduced the amount of 
high-dose radiation by 73 
percent. Trials also showed 
76 percent less rectal pain 
during radiation treatment, 
71 percent less rectal 
complications 15 months 
after treatment, and a 46 
percent reduction in patients 
experiencing bowel issues 
one year following radiation 
treatment. 

Dr. Brown said the hydrogel 
is inserted through a needle 
placed between the bladder 
and the rectum. It lasts 
as a gel for about three 
months – slightly longer 
than the typical duration 
of treatments. After three 
months it begins to liquefy. 
Within six months it 
completely liquefies and is 
removed from the body by 
urine. 
“The first couple of patients 
that we’ve done are doing 
great,” he said. “They have 
had no toxicity related to the 
GI tract.” 

As one of those patients, 
John R. King of Cedar said 
he is grateful the product was 
recommended by Dr. Brown. 
“When I got my radiation, 
I had no problems,” he said. 
“As far as I was concerned it 
was OK. It works; there were 
no after-effects, no nothing.” 
The treatment can be an 
alternative to surgery to 
remove the prostate. Dr. 
Brown encourages patients 
to talk with their primary 
care physicians about the 
alternative. 
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Minimizing Side-Effects for Prostate Cancer Patients

Radiation oncologist Douglas Brown, MD, has started using the SpaceOAR 
Hydrogel System for prostate cancer patients.

New Hours for MCHC Retail Pharmacy
The Munson Community Health Center Retail Pharmacy has 
implemented new hours:
• Monday - Friday, 8 am - 8 pm • Saturday, 9 am - 6 pm
• Sunday, 10 am - 6 pm • Holidays, call for hours

Pharmacists Now Covering MMC ED 24/7
The Munson Medical Center Emergency Department is now staffed by 
a pharmacist 24/7. The MMC ED will also continue to have pharmacy 
technician coverage 24/7. The MMC ED Pharmacist can be reached at 
231-392-0535. However, for missing medications, please continue to 
call the B2 Pharmacy at 231-935-6581.

P H A R M A C Y  U P D A T E S

“When I got my radiation, I had no problems. As far 
as I'm concerned it was OK. It works; there were no 
after-effects, no nothing.”
 – John R. King, Patient



Priority Health
Priority Health has made changes on how to submit prior authorizations:

• Priority Health is making authorizations faster and easier with its 
 transition to Clear Coverage™. The tool allows you to request 
 authorizations online 24/7 and get automatic authorizations for many 
 procedures along with faster approvals for those that need additional review.
• Starting January 23, with mandatory use in mid-March, use Clear 
 Coverage for services that currently require authorizations, such as:
  • Procedures • DME
  • Home care • Physical, occupational and speech therapy
• The processes for high-tech radiology, drug, and behavioral health 
 authorizations are not changing. Urgent/emergent inpatient admissions 
 authorizations will be moving to Clear Coverage soon.

Additional Priority Health Authorization Requirements, effective 2.1.17:
• End Stage Renal Disease (ESRD): Renal Dialysis 91526 
 Policy has been renamed as criteria has been expanded. Prior authorizations 
 required for Renal Replacement Therapy (RRT) for end stage renal disease.   
 Note: Hemodialysis for urgent conditions does not require prior 
 authorization.
• Orthotics Support Devices 91339  
 The pre-authorization requirement for orthotics/support devices greater 
 than $1,000 added for commercial products.

For some services, Priority Health has adopted InterQual® criteria to 
determine DME/service authorization. InterQual Criteria are evidence-based 
clinical decision support criteria that allow providers to use a standardized 
approach to assess each patient’s unique situation and recommend the 
most appropriate care. 

The following procedures require a prior auth as of 2.1.17 and should  
be submitted using InterQual: 
• Adenotonsillectomy  • Adenotonsillectomy, Pediatric 
• Prostatectomy, Radical  • Tonsillectomy 
• Tonsillectomy, Pediatric 

Prior Authorizations Grid
For the most up-to-date breakdown of what payer and what service types 
require authorizations visit: munsonhealthcare.org/ForPhysicians > 
Resources > Prior Authorizations. 

The Prior Authorizations grid was updated 1.5.17. If you have questions, 
call Kari Smith at 231-935-2296.

West Shore Medical Center has earned The Joint Commission’s 
Gold Seal of Approval® for Hospital Accreditation by demonstrating 
continuous compliance with its performance standards. The Gold Seal 
of Approval® is a symbol of quality that reflects an organization’s 
commitment to providing safe and effective patient care.

"Joint Commission accreditation demonstrates to the public that we 
are committed to continuous improvement and delivering safe, high 
quality care to our patients," said Darrell Lavender, West Shore's 

vice president of Performance 
Improvement. "It also enhances 
access to health care by allowing 
West Shore to become a network 

provider for additional insurance carriers."

The Joint Commission has accredited hospitals for more than 60 years. 
More than 4,000 hospitals currently maintain accreditation from The 
Joint Commission, awarded for a three-year period.

W E S T  S H O R E  M E D I C A L  C E N T E R  A C C R E D I T E D  B Y  T H E  J O I N T  C O M M I S S I O N

Prior to December 2016, the code M859 Osteopenia was a supportive 
diagnosis when ordering a bone density. However, now the diagnosis  
code must contain the specific body part; unspecified codes no longer 
meet medical necessity.

M85.811 Other specified disorders of bone density and structure, 
 right shoulder

M85.812 Other specified disorders of bone density and structure,  
 left shoulder

M85.821 Other specified disorders of bone density and structure, 
 right upper arm

M85.822 Other specified disorders of bone density and structure,  
 left upper arm

M85.831 Other specified disorders of bone density and structure, 
 right forearm

M85.832 Other specified disorders of bone density and structure,  
 left forearm

M85.841 Other specified disorders of bone density and structure, 
 right hand

M85.842 Other specified disorders of bone density and structure,  
 left hand

M85.851 Other specified disorders of bone density and structure, 
 right thigh

M85.852 Other specified disorders of bone density and structure,  
 left thigh

M85.861 Other specified disorders of bone density and structure, 
 right lower leg

M85.862 Other specified disorders of bone density and structure,  
 left lower leg

M85.871 Other specified disorders of bone density and structure, 
 right ankle and foot

M85.872 Other specified disorders of bone density and structure,  
 left ankle and foot

M85.88 Other specified disorders of bone density and structure, 
 other site

M85.89 Other specified disorders of bone density and structure, 
 multiple sites

For more information on medical necessity, go to:  
munsonhealthcare.org/medicalnecessity

MEDICAL NECESSITY: OSTEOPENIA PRIOR AUTHORIZATION UPDATES
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Physician News

Providers Who Are No Longer Practicing

The following providers are no longer practicing in the area: 
• James Shirley, MD; Grand Traverse Radiologists 
• Chanida Siripraparat, MD; Munson Medical Center – Center 1

Also, Rebecca Hagerty, DO, is no longer practicing at  
Grand Traverse Women’s Clinic.

A reminder that the following providers have retired:
• Raymond Bohrer, MD • Ellen Heit, FNP
• Stephen Morgan, DO • Nancy Morris, PA-C
• James Simons, MD • Wayne Stefanciw, MD 
• J. Eric Zimmerman, MD, FAANS

Physician Updates

• Neurologist Erica A. Austin, DO, recently obtained epilepsy 
 certification from the American Board of Psychiatry and Neurology. 
 Dr. Austin is now board certified in neurology, neurophysiology,  
 and epilepsy.

 Dr. Austin practices at Northern Michigan Neurology, 110  
 S. Madison St., Traverse City. She is accepting new patients; 
 appointments can be made by calling 231-946-0911.

• Gregory Hessler, MD; family practice, is now practicing at 
 Mackinac Island Medical Center. Dr. Hessler also maintains his 
 practice, Hessler Wellness, in Traverse City.

 Mackinac Island Medical Center 
 113 Market St. | PO Box 536 | Mackinac Island, MI 49757 
 906-847-3582 phone | 906-847-6490 fax

 Please update your records, including your EMR.

CORRECTION: Munson Healthcare New Physicians Listing

In January, a listing of physicians new to the Munson Healthcare  
system was inserted in Practice Pro and mailed to offices. We  
apologize that Dr. Ryan Sullivan was incorrectly listed under Family 
Medicine as Dr. Sullivan practices Internal Medicine.

Ryan Sullivan, MD 
Internal Medicine
Hospital: Paul Oliver Memorial Hospital
Education: Wayne State University School of Medicine
Residency: MSU Kalamazoo Center for Medical Studies
Joined: Crystal Lake Health Center – Manistee
Contact: 231-723-3567

For a corrected listing: 
munsonhealthcare.org/mhcnewphysicians
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MHC IT STRATEGIC  
PLAN UPDATE
After months of analysis and  
meetings with providers, Munson  
Healthcare has selected Cerner  
to be its sole electronic medical  
record vendor for both inpatient and ambulatory settings  
at all Munson Healthcare hospitals and entities. 
For more information, a FAQ is available at: 
munsonhealthcare.org/upload/docs/news/
ITPlanFAQs117.pdf

ECW: COMPENDIUM UPDATES MADE EASIER
For all eClinicalWorks (eCW) offices that receive test results 
electronically from Munson, the task of updating your 
test compendiums has been made easier thanks to a new 
content management tool. Previously Munson would email 
updates in a spreadsheet and all offices were responsible 
for manually updating their own lab and radiology 
compendiums. Now Munson Ambulatory Applications will 
be able to easily update your compendium using the new 
content management tool, which will promote consistency 
in ALL compendiums, save practices time, and reduce the 
number of non-matched orders coming into your EMR.
If you have questions, please contact the Munson Help Desk 
at 231-935-6053 or helpdesk@mhc.net.

CLOSED LOOP ORDERS UPDATE
Progress continues on Munson Healthcare’s Closed Loop 
Orders (CLO) project, which will interface physician 
practices’ electronic lab and radiology orders to Munson’s 
systems, as well as interface lab, radiology, and transcription 
results back to the practices’ electronic medical records 
(EMRs).
Here is a project update:
• Lab: With the exception of a couple practices who 
 opted to wait, all hosted eCW and NextGen practices have 
 implemented CLO. We are staging non-hosted eCW and 
 NextGen sites to be completed by the end of spring 2017. 
 Other non-hosted practices will be contacted in spring to 
 stage a summer 2017 implementation. 
• Radiology: The team is constructing the radiology orders 
 and results interfaces. The implementation will begin after 
 the lab order interface implementation at the non-hosted 
 practices is completed. 
We will be contacting offices prior to implementation to 
discuss connection requirements, workflow changes, and 
timeline.
If you have questions, please contact Gabe Janowiak at  
231-935-2077 or gjanowiak@mhc.net.



Physician Services
1105 Sixth St.
Traverse City, MI 49684-2386

Physicians to be Honored at
Doctors' Day Celebration
On Tuesday, March 21, area physicians 
are invited to gather and enjoy a special 
lunch reception to celebrate National 
Doctors’ Day.

S A V E  T H E  D A T E
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Celebrating National Doctors' Day
Tuesday, March 21
Munson Medical Center – Conference Center
Noon
Doctors' Day Lunch Reception
12:30 pm
Annual Medical Staff Meeting

Munson Medical Staff Past-President Karen 
Speirs, DO, shares a business report at the  
2016 Doctors’ Day Celebration.

Kenneth Louis, MD

Kenneth Louis, MD, has joined the 
staff of Munson Medical Center 
as a board-certified specialist in 
neurosurgery. Dr. Louis practices at 
Munson Neurosurgery.

Munson Neurosurgery
1221 Sixth St., Ste. 100
Traverse City, MI 49684
231-392-0640 phone
231-392-0643 fax


