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News for Munson Healthcare Manistee Hospital Medical Staff

Our new, shorter provider 
survey launches on Nov. 1. The 
redesigned survey – based on 
provider feedback – allows us 
to ask questions more relevant 
to Munson Healthcare’s goals 
and strategies, as well as be 
more nimble in addressing 
emerging issues such as burn out. 
Additionally, our ambulatory 
providers will receive a different 
set of questions than hospital 
based providers. Your feedback 
will help physician and senior 
leaders focus on the areas that 
truly matter.

Munson Healthcare Manistee Hospital medical staff will receive 
an email invitation from survey vendor, Culture Amp, on Nov. 1 
inviting you to participate in the online satisfaction survey by Nov. 15. 
Providers will have two weeks to complete the survey. 

Please note that there will be no phone interviews as in previous 
surveys. The new survey should take approximately 5 minutes 
to complete, and your responses are confidential.

“The comments and information we received from 
the 2017 survey helped shape some of the positive 
changes that have occured in the last year. Providers’ 
feedback and opinions are strongly encouraged as 
this information provides guidance in helping us make  
this a great place to practice.”
– Brian McComb, DO
	Chief	Medical	Officer,	Manistee	Hospital

Look for survey results in future issues of The Pulse, as well Manistee 
Hospital’s section and medical staff meetings.

If you have questions regarding the survey, please contact 
Dr. Brian McComb at 231-398-1143 or bmccomb@mhc.net.
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Great Place to Practice Survey: Your Feedback Matters
Creating a Great Place to Practice for providers is something Munson Healthcare  
Manistee Hospital strives to achieve. 

Tell Us What You Think
Please check your email for the survey  
link from Culture Amp on Nov. 1, and  
complete the survey by Nov. 15.


