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News for Munson Healthcare Otsego Memorial Hospital Medical Staff

Our new, shorter provider 
survey launches on Nov. 1. The 
redesigned survey – based on 
provider feedback – allows us 
to ask questions more relevant 
to Munson Healthcare’s goals 
and strategies, as well as be 
more nimble in addressing 
emerging issues such as burn 
out. Additionally, our ambulatory 
providers will receive a different 
set of questions than hospital 
based providers. Your feedback 
will help physician and senior 
leaders focus on the areas that 
truly matter.

Otsego Memorial Hospital 
medical staff will receive an  
email invitation from survey 

Chronic Obstructive Pulmonary 
Disease (COPD) affects 30 
million people in the United 
States. As the third leading cause 
of death in the U.S., the CDC 
reports an annual patient cost of 
$36 billion, and is projecting an 
increase to $46 billion annually 
by 2020. 76% of the annual 
costs are paid by Medicare and 
Medicaid.  

Great Place to Practice Survey:  
Your Feedback Matters

Chronic Obstructive Pulmonary Disease Readmissions
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vendor, Culture Amp, on Nov. 1 
inviting you to participate in 
the online satisfaction survey by 
Nov. 15. Providers will have two 
weeks to complete the survey. 
Please note that there will be no 
phone interviews as in previous 
surveys. The new survey should 
take approximately 5 minutes to 
complete, and your responses are 
confidential.

Look for survey results to be 
included in future issues of The 
Pulse, as well as at section and 
medical staff meetings. Thank 
you for your participation!

If you have questions  
regarding the survey, please 

contact Dr. Janelle Hendrian  
at 989-731-2121 or  
jhendrian@mhc.net.

At Munson Healthcare Otsego 
Memorial Hospital, the greatest 
challenge when dealing with 
COPD diagnoses is frequent 
readmissions. The Centers 
for Medicare and Medicaid 
consider readmission within 
30 days for the same condition 
an opportunity to improve the 
outpatient care management of 
the disease. Because of this, Care 

Managers in Family Practice 
and Internal Medicine are vital 
to preventing readmissions for 
COPD patients. Care Managers 
act as an extension of the 
provider, educating patients on 
their illness and making sure 
they understand how to self-
manage their disease to control 
symptoms.

“The Care Managers are the 
real heroes in this scenario. 
They spend time with patients, 
providing education and support 
and getting them resources,” 
said Anita Percy, Performance 
Improvement Director.  

The success in preventing 
readmissions depends heavily 
on the patients’ involvement and 

Creating a Great Place to Practice is something Munson Healthcare Otsego Memorial Hospital strives to achieve. 

Tell Us What You Think
Please check your email for the survey  
link from Culture Amp on Nov. 1, and  
complete the survey by Nov. 15.

“Providers’ feedback and opinions are strongly 
encouraged as this information provides guidance  
in helping us make this a great place to practice.”

 – OMH Chief Medical Officer Janelle Hendrian, DO
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On the first Wednesday of most months, Munson Healthcare 
Otsego Memorial Hospital (OMH) holds Wellness Wednesday 
from 7:30 - 10:30am in the Hospital lobby. Participants at Wellness 
Wednesday receive comprehensive health screenings that include 
total cholesterol, HDL, glucose level, triglycerides & LDL (if fasting), 
body mass index (BMI) score, body 
muscle & fat percentage, and blood 
pressure & pulse. For just $15, patients 
can receive test results to help them 
monitor their health in between well-
checks and annual physicals. This is a 
great way for providers to encourage 
their patients to track their own health 
stats and maintain healthy habits. 

Robert Mee, DO, Family Practice 
provider at OMH, has been a big 
proponent of Wellness Wednesday 
and the way it promotes patients 
taking control of their own health 
care. “I am impressed with the success 
my patients have had by attending 
Wellness Wednesday.  

They seem motivated to make lifestyle changes that will improve their 
chances of getting healthier and achieving sustained weight loss in 
the process,” said Mee.  

Along with the Wellness Wednesday program for checking-in 
between appointments, prediabetic patients can enroll in the  

Healthy Lifestyles class. The CDC 
recognized diabetes prevention 
program is a group-based, year-long 
program designed to prevent or 
delay type 2 diabetes through simple 
lifestyle adjustments and regular 
monitoring. Patients who qualify can 
enroll for just $60.

For more information on the Wellness 
Wednesday program or the next 
Healthy Lifestyles class, patients 
should call 989-731-7718. 

willingness to engage in a treatment plan. Treatment plans include 
smoking cessation, seasonal influenza vaccination, bronchodilators, 
inhaled corticosteroids, pulmonary rehabilitation, oxygen, and in 
severe cases, surgery may be recommended. Patients should feel 
empowered to utilize the resources available and stay in contact with 
Care Managers if they are facing challenges in their self-management 
of the disease.

The Pulmonary Rehabilitation program at OMH has been a useful 
tool in the treatment of patients with COPD. Stable patients have seen 
improved symptoms and increased exercise capacity. The Cardiac and 
Pulmonary Rehabilitation team works with patients to improve activity 

levels and make long-lasting behavioral changes.  

“Self-management and monitoring of COPD helps prevent patients 
from getting to the point of crisis and admission to the hospital. They 
should feel empowered to look for warning signs like increased 
shortness of breath and adjust medications as instructed on their plan 
of care, and contact their care manager at the onset of an exacerbation,” 
said Becki Strawderman, Clinical Manager.   

Overall, the readmission of COPD patients can be reduced by 
empowering patients to utilize available resources and self-manage 
their disease effectively.
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Healthy Programs at OMH
Providers find success in utilizing supplementary health services.

“I am impressed with the success 
my patients have had by attending 
Wellness Wednesday. They seem 
motivated to make lifestyle changes 
that will improve their chances of 
getting healthier and achieving 
sustained weight loss in the process.” 

 – Robert Mee, DO 
    Medical Director, OMH Medical Group
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