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Thanks to a brief break in the extreme winter weather northern 
Michigan had been experiencing, Paul Oliver Memorial 
Hospital (POMH) hosted its first Medical Staff Annual 
Gathering on February 6 at the Elizabeth Lane Oliver Center 
for the Arts in Frankfort. Since becoming POMH’s Chief 
Medical Officer in February 2018, Nancy Reye, MD, had been 
looking for opportunities to gather local providers with system 
and hospital leadership and the new Medical Staff Annual 
Gathering provided the perfect platform. 

Ed Ness, Munson Healthcare President and CEO, presented 
Munson Healthcare’s new system strategies, as well as the 
system’s vision for the integration and utilization of facilities 
throughout the region. Tom Peterson, MD, FAAP, Munson 
Healthcare Vice President of Quality & Safety, facilitated 
Foundations of Safety Culture training, and Christine Nefcy, 
MD, Munson Healthcare Chief Medical Officer, shared 
valuable input. Matt Jackson, DO, was introduced as our new 
Medical Director for Sports Medicine.
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Please Complete Medical Staff Annual Gathering Feedback Survey

To help us plan for next year’s event, POMH Medical Staff should have received a survey to provide feedback on the event, 
regardless of whether or not you attended. If you haven’t already, please complete the survey that was emailed to you. 

For questions or to have the survey resent, please contact Tara Miller (231-352-2273, tmiller22@mhc.net).

In reflecting on the event, Dr. Reye noted that, “When I initially 
approached POMH leadership about planning this event, my 
main goal was to offer local providers access to the system’s 
safety education. And thanks to the support of Munson 
Healthcare Provider Services, this event did that and more. This 
event was a unique opportunity for a two-way conversation with 
system and local senior leadership. My hope is that we make this 
an annual event.”

Kris Thomas, POMH Board Chair, also thought the evening was 
very valuable. 

“The event served as a wonderful opportunity for members of 
our medical and leadership teams from Munson Healthcare 
and POMH to discuss issues of mutual interest, gain a better 
understanding of existing challenges, and identify ways in which 
we can best work together to meet the health needs of our 
community while ensuring that high quality, safe care remains 
our focus.”

Thank you to all who attended!

HEALTH CARE TEAM



SAFETY

Munson Healthcare Paul Oliver Memorial Hospital 
recently was designated a Level IV trauma hospital by  
the Michigan Department of Health and Human Services. 
The hospital joins Munson Healthcare Grayling Hospital and 
Munson Healthcare Otsego Memorial Hospital as Level IV 
facilities and Munson Medical Center as a Level II facility.

The designation follows an onsite visit from state surveyors 
in November, an extensive application, and a two-year 
training process at the hospital. The three-year designation 
reflects the hospital’s demonstrated ability to provide gold-
standard quality care to patients who arrive at the hospital 
with injuries.

“We are thankful that the state recognizes the quality of trauma 
care available at the hospital,” said Peter Marinoff, POMH 
President. “This designation means that our residents and 
visitors can rest assured knowing this hospital is part of a 
regional, coordinated, and accountable trauma care network 
that is available should they or a loved one require care.”

A Level IV trauma verification means 24-hour emergency 
coverage by a physician or advanced practice provider who 
has Advanced Trauma Life Support certification as well as 
a formal trauma program at the facility with a coordinator 
and medical director ATLS provides intense training for 
safe and reliable management of injured patients, as well as 
stabilization of more serious patients for transfers to larger 
trauma centers such as Munson Medical Center or the 
University of Michigan.

Nancy Reye, MD, POMH Chief Medical Officer, said the 
surveyors had good things to say about the hospital trauma 
team’s efforts.

“The surveyors had minimal recommendations, which was a 
testament to the work the Paul Oliver trauma team has put in 
over the past several years,” she said. “They also commented 
that our prevention programs are competitive with some 
Level II facilities, which was a huge compliment.”

Former Trauma Program Coordinator Barb Smith, RN, said 
“Our injury prevention work has been the most gratifying of 
this process. If we never have to see you in the ER, we are 
much happier. Much of our focus has been working with the 
geriatric population, who is at much greater risk for injury. 
We are always looking to the best practices for treatment and 
care, but more importantly, prevention to avoid injuries.”

The efforts of Deb Cenname, retired registered nurse and 
exercise specialist at the Betsie Hosick Health and Fitness 
Center, is an example of the prevention efforts across the 
hospital. Her commitment to prevention has resulted in a 10-
site outreach program, bringing more than 3,000 Movement 
and Balance classes to community locations each year.

Michigan Department of Health and Human Services 
Division of EMS and Trauma Director Kathy Wahl, MSN, RN, 
congratulated the hospital on its achievement.

“Michigan Department of Health and Human Services 
recognizes this important achievement and the integral part 
Paul Oliver Memorial Hospital has in building a regionalized, 
coordinated, and accountable trauma system in Michigan,” 
she said.

POMH Designated as Level IV Trauma Facility
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Munson Healthcare Paul Oliver Memorial Hospital Contacts

Nancy Reye, MD  
Chief Medical Officer
231-882-9661  |  nreye1@mhc.net

Peter Marinoff 
President
231-352-2259  |  pmarinoff@mhc.net

Julie Banktson
Medical Staff Services
231-352-2285 |  jbanktson1@mhc.net

POMH Outpatient Lab Services Extends Hours 
Our lab is open when you need it. Monday - Friday: 7 am - 9 pm; Saturday: 7 am - 3:30 pm
All other hours by appointment only. Closed on major holidays. If you have questions, call 231-352-2204.

munsonhealthcare.org/laboratory


