
As many of you know, we began using telemedicine for overnight inpatient coverage on April 1. 

We partner with iNDIGO Health Partners for both our daytime and nighttime hospitalist services. 

Both day and night hospitalists are credentialed and privileged the same and follow the same   

protocols for care of patients and level of service provided.  

Telemedicine is not new to our hospital, and iNDIGO provides night telemedicine services to 

many hospitals in Northern Michigan, including in Manistee and Ludington. However, since this is 

a new service for us, we have been following the process closely. Nighttime admissions to the 

hospital have not decreased since the introduction of this service, and iNDIGO has continued to 

admit the same kinds of patients as always. They have also continued to provide the medical care 

for our surgical patients when requested. We have had a code and a rapid sequence intubation at 

night and both have gone well with the support of Emergency Department, Anesthesia, and      

General Surgery providers. 

We have had great conversations with the nursing staff, who are adapting well to the change. 

They feel supported and are developing relationships with the nighttime telemedicine providers. 

Senior Leadership has been rounding with all patients admitted through the telemedicine service, and the feedback has been very 

positive. Patients are pleased with the technology and with the attentiveness and level of service of the telemedicine providers. 

Having a nurse in the room when the telemedicine encounter is occurring has been key to continuing the personal feel during 

these encounters.  

We have heard from some of you about what patients are saying about the service. Please feel free to continue to let us know if 

you hear feedback, good or bad. You can reach me at  jsantangelo@mhc.net. 

Telemedicine Services  
 Joe Santangelo, MD 
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Cadillac Hospital Earns Five-Star Quality Rating from CMS  

Cadillac Hospital is one of just 11 hospitals in Michigan to earn a 5-star Quality 
Rating from the Centers for Medicare & Medicaid Services (CMS).  

The CMS ratings — from one to five stars — summarize a variety of measures,  
including safety of care, readmission, patient experience, and effectiveness of care. 
Only 293 out of more than 4,500 hospitals nationwide were rated as five-star     
hospitals. 

“We strive to consistently provide safe, efficient, and high quality health care in our 
community,” says Tonya Smith, president of Cadillac Hospital. “This recognition is a 
true testament of the incredible work our staff and providers do every day to keep our patients at the center of all they do.” 



An increase in surgical cases and plans to increase services in cataract surgery, general 
surgery, and orthopedic surgery are the reasons behind a fifth operating room. The new 
operating room and new minor procedure room — a $1.4 million project — opened 
April 1. Surgeons are already booking extra time in the new OR to help ensure our      
Cadillac community receives prompt care. “We are so thankful that Munson Healthcare            
Foundation have given to the Surgical Department,” said Cristen Brandsma, director of  
Surgical Services at Cadillac Hospital. “We provide high quality care to every patient, 
every time. This project is fully funded by the Mercy Hospital Cadillac Endowment and 
the Foundations’ gift benefits our patients and our hospital — and helps to ensure our 
future success.” 

Fifth Operating Room Opens  

Cadillac Hospital Received Patient  Safety Improvement  Award  
Munson Healthcare Cadillac Hospital is among eight hospitals in the state to receive the Patient Safety Improvement Award from 
the Economic Alliance for Michigan (EAM). This is the first year Cadillac Hospital has received the award, which recognizes       
hospitals for receiving high marks and improvements in patient safety and quality of care. 

Pictured in front from left to right is State Senator Curt VanderWall and EAM President Bret Jackson presenting the award to   
hospital President Tonya Smith, VP of Patient Care Services Kathryn Bandfield-Keough, VP of Medical Affairs Joe Santangelo, MD, 
as well as several members of the management and quality teams. 

Michigan AIM Gold Designation  
The Michigan Alliance for Innovation for Maternal Health (MI AIM) recently awarded 
Cadillac Hospital with gold designation.  

MI AIM strives to decrease maternal mortality and morbidity in Michigan by working 
with birthing hospitals to implement the “AIM Obstetric Hemorrhage and Severe     
Hypertension in Pregnancy” safety bundles. These bundles help improve health       
outcomes for mothers by combating the leading causes of preventable maternal    
mortality. 


