
Robert McKee knows the 
heart team at Munson 
Medical Center. He’s put his 
life in their hands on more 
than one occasion.
“You have a good group up 
there,” he said from his win-
ter home in Florida. He had 
just walked a mile-and-a-half 
on his treadmill.
In 1991, the Frankfort-area 
retiree had open heart bypass 
surgery. He returned to the 
hospital in 2005 to have his 
aortic valve replaced with 
a porcine valve after living 
with a heart murmur since 
childhood. In the summer 
of 2016, during a checkup 
he said cardiologist Anne 
Hepner, MD, FACC, in-
formed him the valve showed 
signs that it might need to be 
replaced again.

During an August vacation 
in Italy, Dr. Hepner’s earlier 
observation became reality.
“I woke up and I was 
having trouble breathing,” 
he said. He went to the 
local hospital and thankful-
ly had a cardiologist who 
could speak English. An 
examination that included 
an MRI showed his aortic 
valve failed. After spending 
some days in the hospital 
there, he got on a plane for 
Traverse City with a DVD 
full of examinations.
“They were in contact with 
Munson until I got back,” 
he said. After reviewing the 
DVD of exams, and giving 
him additional tests, Munson 
Medical Center’s Structural 
Heart Clinic team scheduled 
a transcatheter aortic valve 
replacement, or TAVR, for 

Nov. 1.
Interventional cardiologist 
Nicklaus Slocum, MD, 
FACC, FSCAI, said McKee 
was a good candidate for the 
procedure.
“TAVR offers a good oppor-
tunity to replace a valve with-

out going through an open 
heart procedure when people 
reach their 80s and 90s,” he 
said. As medical director of 
the Structural Heart Clinic, 
Dr. Slocum and the TAVR 
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I am excited to announce 
that Munson Healthcare will 
be launching a new provider 
newsletter this July. 
Th e need to communicate 
more eff ectively between 
Munson Healthcare and our 
providers has led to the new 
publication, which will help 
better connect our providers 
to what is happening around 
the 9-hospital system and at 
your local hospital. 
Th e newsletter will replace 
both MedNews and Practice-

Pro and will have six issues 
a year. Th ere will also be a 
weekly emailed version so 
providers will receive local-
ized, timely news.
MedNews was fi rst pub-
lished in 2003; Practice Pro 
in 2007. During this time, 
the needs of the Munson 
Healthcare system has 
evolved. As our partners, the 
way we communicate with 
you must evolve as well.
Look for the new publication 
in July!

New Provider Publication to Launch in July

The newsletter will be emailed 
to all Munson Healthcare 
affi liated medical staff; we 
will only mail the fi rst issue. 
If you are a practice manager 
and would also like to receive 
it, please email pulse@mhc.
net with “Newsletter Opt In” 
in the subject, and your name 
and practice in the message.

Dr. Christine Nefcy, MD, FAAP
Chief Medical Offi cer
Munson Healthcare
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team specialize in treating 
usually older patients with 
severe heart valve abnormal-
ities. In addition to cardiol-
ogists, members of the team 
include anesthesiologists, 
cardiothoracic surgeons, 
nurses, and other support 
staff. 
During a TAVR procedure, 
patients receive a replace-
ment aortic valve via cathe-
ter. Dr. Slocum said the team 
recently began doing it with 
conscious sedation, similar 
to what a patient would 
experience in a heart cathe-

terization. They previously 
used general anesthesia 
similar to what occurs during 
open heart surgery. 
“What we’ve found is that 
patients recover a lot fast-
er and leave the hospital 
faster,” he said. “During 
the procedure they can 
talk to the anesthesia team. 
With this procedure, we are 
mostly dealing with patients 
in their 80s and 90s, so we 
want to get them through the 
anesthesia, then walking and 
back to their routine.” 

The Structural Heart Clinic 
began in 2012. In 2016, staff 
cared for 245 patients with 
severe heart valve issues. 
The clinic allows patients 
the opportunity to be seen 
comprehensively by cardi-
ologists, cardiothoracic sur-
geons, and nurses. Diagnos-
tic tests are performed on the 
same day and evaluated by 
multiple specialists. Patients 
receive a care plan that is 
developed and agreed upon 
by the team of experts. 
In 2016, 51 patients received 
a TAVR procedure, double 

the number from 2015. 
Dr. Slocum said the TAVR 
procedure refl ects the 
advances in heart care and 
offers a future blueprint for 
more minimally invasive 
heart procedures as technol-
ogy and medicine advance. 
Typically, a TAVR patient 
spends three to four days in 
the hospital versus fi ve or six 
for those who undergo open 
heart surgery. 
“Patients go back to their 
lifestyle quickly,” he said.

ACUTE TRANSFERS TO MUNSON MEDICAL CENTER

All neonatal, pediatric, maternity, and acute care adult patient 
(except Psych and Rehab) transfer requests to Munson Medical 
Center must be initiated by a call to the Transfer Coordinator who is 
available 24/7 for your convenience.

Patient transfer between hospitals/facilities is a physician-to-
physician transfer. To make this process quick and easy for 
physicians, Munson’s Transfer Coordinator can identify if there 
is currently a bed available for your patient and assist with the 
transfer of patient records between facilities.

When calling, please provide:

• Physician’s name, facility requesting transfer, and contact phone 
number

• Patient’s diagnosis
• Is this a trauma, STEMI, or Stroke TPA?
• Will patient need ICU-level care?
• Telemetry needed? Respiratory/ventilator support required?
• Is physician or specialty being requested available?
• Is it likely a surgeon is needed?

• Other major active problems/co-morbidities present?
• Does the patient have a Traverse City area physician?

Munson Medical Center Acute Care Transfer Coordinator: 
231-392-SEND (231-392-7363); toll-free 1-866-889-1030

DUPLICATE PHYSICIAN NAMES

When referring to another provider, it is important to include the provider’s full name as accidentally referring to the 
wrong provider whose name is like another’s can delay your patient’s test results and can also be a privacy issue when the 
wrong provider receives a patient’s results. 
For example, specify “Patrick” or “Patricia,” not “Pat” and “Bradley Evans,” not “B. Evans.” In some cases, a middle initial 
may be required, such as “David D. Wright.” It’s also helpful to include the practice name. Providing both a provider’s 
complete name and practice improves timeliness and patient satisfaction, and reduces privacy violations.
An updated list of providers with similar names is available at: munsonhealthcare.org/duplicateproviders
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NEW VP OF QUALITY AND SAFETY

SCHEDULING RADIOLOGY PROCEDURES WITH ANESTHESIA

Tom Peterson, MD, FAAP, 
joined Munson Healthcare as 
the Vice President of Quality 
and Safety, as of June 1, 2017. 

Board Certifi ed in Pediatrics, 
Dr. Peterson brings with him 
extensive and impressive 
credentials in designing, 
implementing, and execut-
ing quality, safety, and high 
reliability programs. Most re-
cently, Dr. Peterson served as 
VP and Chief Safety Offi  cer 
for SCL Health in Denver, 
CO, a system of 9 hospitals 
and 15,000 employees in 3 
states. 
Prior to his time there, Dr. 
Peterson served at Helen 
DeVos Children’s Hospital as 
Executive Director for Safety, 
Quality, and Community 

Health. While at Devos, Dr. 
Peterson led the develop-
ment and implementation of 
the national award-winning 
Patient Safety Culture Trans-
formation and High Reli-
ability program. Dr. Peterson 
also designed a HRO Col-
laborative with 7 hospitals in 
Michigan in 2011, and has 
developed many innovative 
training approaches in health 
care safety. 
Th e appointment of Dr. 
Peterson signifi es Munson 
Healthcare’s continued com-
mitment to quality and safe-
ty. Having someone of Dr. 

Peterson’s caliber overseeing 
the implementation of best 
practices across the system 
is an important step as we 
continue to grow and evolve 
as a health care system. 
Munson Healthcare inter-
viewed many candidates for 
this position. Dr. Peterson 
stood out above the rest for 
his ability to balance his 
technical and clinical exper-
tise with visionary leadership 
and communication skills. 

Dr. Tom Peterson, MD, FAAP

To meet National Patient Safety Goals and improve the cur-
rent scheduling process, Munson Healthcare Radiology has 
changed its process for scheduling MRI exams for patients 
that need anesthesia. 

To ensure the best outcome for our patients who will be re-
ceiving anesthesia during their MRI exam, Radiology now 
schedules these patients similar to Surgical Services.

• Patients will be given the date of the appointment at time of 
scheduling.

 ○ Th e patient will be instructed to call Radiology Schedul-
ing at 231-935-7200 the day prior to their scheduled MRI 
between 8 am – 2 pm to learn of their scheduled time.
 ○ Patients will be scheduled according to age, e.g. youngest 
(early) to oldest (later). 

• A History and Physical document (current within 30 days) 
will be required at time of scheduling.

• A valid order (form 11651) specifying Anesthesia is 
required at time of scheduling. Form 11651 is available at 
munsonhealthcare.org/physicianforms.

 ○ If anesthesia is not indicated on the original order, a new 
order (form 11651) documenting the need for anesthesia 
is required. 

• When scheduling, it is critical to answer the questions 
to appropriately screen patients prior to the MRI exam. 
Inaccurate or incomplete information can cause delays for 
the patient and may result in rescheduling or cancelling the 
original appointment. 

• Please provide the patient with a Magnetic Resonance 
Imaging (MRI) Patient Information / Assessment (form 
#4941). Th e patient will need to complete the form and 
bring it with them to their MRI appointment. Doing so will 
help speed up check-in as well as provide the technologist 
with additional information to ensure a safe and positive 
experience while in MRI.

If you have any questions, please call Munson Medical Center 
Radiology at 231-935-7200.  
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Th e device in Munson Medi-
cal Center’s Microbiology Lab 
resembles a bread machine 
connected to a computer – 
and it is helping improve the 
quality of care for patients.
Instead of mixing yeast and 
fl our, the BioFire® machine’s 
design and programming 
allows it to quickly detect 
yeasts, fungi, viruses, and 
dangerous bacteria brewing 
within the sickest patients to 
help physicians, pharmacists, 
and medical technologists 
team up to give patients 
better outcomes and in many 
cases save lives.
Th e machine works by taking 
a prepared sample of blood, 
spinal fl uid, or respiratory 
fl uid and amplifying its DNA. 

It compares the DNA with 
pathogens in its data base to 
identify the organism. Since 
implementing blood testing 
with the machine in Decem-
ber, more than 100 patients 
have been helped through 
compressing the time organ-
isms are identifi ed from days 
to hours. Munson Medical 
Center is the only hospital in 
northern Michigan with the 

device.
Typically when a patient 
arrives in the Emergency 
Department, one of the fi rst 
things a physician does is or-
der a blood test. Th at blood is 
sent to the Microbiology Lab 
in a test tube and placed in a 
machine designed to detect 
a pathogen. If the machine 
registers a positive fi nd for a 
blood sample, a medical tech-
nologist takes a drop of blood 
and does a quick smear on a 
slide to confi rm the sample is 
positive.
Before the hospital purchased 
the BioFire device, the next 
step would be to grow the 
pathogen in a culture plate 
to identify it. Meanwhile, 
physicians would start broad 

antibiotic medication treat-
ment, but would not know 
the specifi c “germ” at the root 
of a patient’s condition or if 
it is resistant to the current 
antibiotics.
For septic patients, those with 
a blood stream infection, 
every hour without appropri-
ate therapy can increase their 
mortality risk by 7 percent.
“Traditionally when you get 

a positive blood culture, we 
would get a gram stain, and 
we wouldn’t have identifi -
cation or sensitivities which 
give us the eff ective therapy 
until 48 hours later,” said 
Nicholas Torney, PharmD, an 
infectious disease pharmacist 
at the hospital. “Th is machine 
is a time saver, and then it’s a 
life saver.”
Th e fi rst day the machine 
was used on a patient’s blood 
sample it detected bacteria 
resistant to certain types of 
antibiotics. Th is allowed the 
appropriate medication to 
be used 48 hours faster than 
traditional methods.
Infectious disease pharmacy 
resident Derek VanderHorst, 
PharmD points to eff orts 
that saved one extremely sick 

patient whose test revealed a 
yeast infection in the blood. 
When he learned of the 
yeast detection, VanderHorst 
spoke with an infectious 
disease physician about the 
patient. Th ey started initial 
treatment, but also worked 
with the Lab to get a sample 
of the patient’s blood into the 
BioFire machine. Th e device 
helped them hone in on the 
specifi c organism and target 
it eff ectively.
“We wouldn’t have been able 
to do that without this ma-
chine. It would have taken us 
days,” he said. “So this patient 
would have wound up with-
out good therapy for days 
and they got it within hours. 
Th at was a huge victory. Th e 
patient had a good outcome.”

New Device in Hospital Lab Puts Pathogens on Notice

UPDATED CMS ADVANCE BENEFICIARIY NOTICE FORM REQUIRED AFTER JUNE 20

CMS has updated the Advance Benefi ciary Notice (ABN) form, which is used when Medicare payment is expected to be 
denied. Old ABN forms will be invalid for all services performed aft er 6/20/17 so please update your ABN forms. New ABN 
form available at: https://www.cms.gov/medicare/medicare-general-information/bni/abn.html. 
Th e ABN, Form CMS-R-131, and form instructions have been approved by the Offi  ce of Management and Budget (OMB) for 
renewal. While there are no changes to the form itself, providers should note the newly incorporated expiration date on the 
form. With the 2016 PRA submission, a non-substantive change has been made to the ABN. In accordance with Section 504 
of the Rehabilitation Act of 1973 (Section 504), the form has been revised to include language informing benefi ciaries of their 
rights to CMS nondiscrimination practices and how to request the ABN in an alternative format if needed.
All valid ABNs will now have to have this form number and expiration on the bottom of the forms.



Munson Outpatient Services West, which provides lab and 
physical therapy services, has moved to a new location at 
5191 Rosewood Drive.
“We have a beautiful new facility at a convenient location to 
serve patient needs on Traverse City’s west side,” said Nick 
Erikson, director of Outpatient Services. “Our new location 
will continue to off er both lab and physical therapy services.”
Lab services are Monday through Friday from 8 am - noon. 
Physical therapy services are Monday, Wednesday, and 
Th ursdays from 8:30 am - 5 pm and Tuesday and Fridays 
from 7 am - 5 pm.
Munson Outpatient Services West may be reached at 
231-213-1135.
For a complete list of Munson Outpatient Service locations 
and hours, go to munsonhealthcare.org/outpatient.
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Munson Outpatient Services West Has Moved

MUNSON SLEEP DISORDERS CENTER: HOME SLEEP APNEA TESTING AND REFERRAL PROGRAM

Due to a combination of accreditation and insurance requirements, all patients 
referred for evaluation of sleep disorders (including referrals for home sleep apnea 
testing) must first see a sleep specialist.

The board-certified sleep specialists affiliated with the Munson Sleep Disorders 
Center include:

• Charles Gwizdala, MD • John Krcmarik, MD, FCCP • Hillary Loomis-King, MD

• James Milliken, MD • Cynthia Nichols, PhD • David Walker, DO

We apologize for any inconvenience associated with this change. We know that 
evaluation of sleep apnea is receiving more attention in preventive care, and we look 
forward to continued collaboration in the care of your patients with sleep disorders.

If you have any questions, please contact Munson Sleep Disorders Center at 
231-935-9307.

Inserted in this issue of Practice Pro is an updated listing of 
Munson Outpatient Services.

HIPAA: FAIR WARNING AUDITS

HIPAA and privacy compliance are 
important to all of us in healthcare…
and especially to our patients. Good 
privacy practices protects patients as 
well as your practice’s reputation, and 
helps prevent privacy breaches that may 
result in fi nes levied by the Offi  ce of 
Civil Rights (OCR). 
For several years, Munson Healthcare 
has conducted limited proactive chart 
auditing of your staff ’s access to our 
electronic medical records, including 
PowerChart. In 2015, Munson 
expanded its auditing capabilities by 
contracting with FairWarning™, an 

international leader in managed privacy 
services and solutions. FairWarning™ 
runs multiple audits simultaneously and 
notifi es us of alerts that require further 
investigation. 
Eff ective May 2017, Munson Healthcare 
began proactively auditing your 
offi  ce’s PowerChart access using the 
FairWarning system. Aft er eff orts to 
rule out false positives, you may receive 
a memo from FairWarning requesting 
that you interview an employee about 
a questionable access. If you receive 
a memo from FairWarning, please 
complete the memo within 5 business 

days and send it to the email provided. 
Munson Healthcare’s Privacy Analyst 
Assistant, Laura Acker, will contact you 
if there are any further questions, and 
you are also welcome to contact her 
for assistance with completing your 
investigation. Laura can be reached at 
231-935-1805 or lacker@mhc.net.
A reminder that if your practice 
discovers a privacy breach, your 
Munson Healthcare PowerChart Access 
Agreement requires that your offi  ce 
notify Munson’s Privacy Offi  ce within 
24 hours of discovery. Munson’s Privacy 
Offi  ce can be reached at 231-935-5765.
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MUNSON HEALTHCARE IT STRATEGIC PLAN UPDATE

Imagine that you’re a patient visiting Grayling Hospital for the very fi rst time and you’re asked several questions about 
your medical history. Th e following week, you’re sent to a specialist at Munson Medical Center and are asked for the 
same information again. As a patient visiting another hospital in the same system, you might wonder why you need to 
give the same information again.
Th at’s where our IT Strategic Plan comes in. “We are making a signifi cant investment in Information Technology 
so we can better coordinate care and provide an excellent patient experience across all of our Munson Healthcare 
communities,” said Ed Ness, CEO of Munson Healthcare. “To support a system of our size and complexity, it is 
imperative that we have a solid IT strategy in place.”
In our last update, we reported that Cerner had been chosen as the core electronic medical record (EMR) solution 
vendor for both inpatient and ambulatory settings. Th en we outlined the fi ve focus areas in Phase One: Outpatient EMR, 
Inpatient EMR, IT Governance, IT Security and IT Staffi  ng.
Phase One is scheduled to be completed in the 2017 calendar year and additional information is available, including 
FAQs, at munsonhealthcare.org/cerner-ambulatory. But here’s where we’re at now:

NOTIFY MUNSON HEALTHCARE WHEN AN EMPLOYEE LEAVES YOUR PRACTICE

It is a reportable data breach if a former employee accesses 
electronic Protected Health Information (ePHI). Therefore it is 
important to remove all computer access when an employee leaves 
your practice.

Please send a request to Munson within three business days to 
have your former employee removed from all Munson Healthcare 
network and system access (i.e. PowerChart, Physician Web 
Scheduler, Outlook, etc.) by one of the following methods:

• Call Help Desk at 231-935-6053

• Print Computer System Access Request from 
munsonhealthcare.org/physicianforms, complete, and fax 
to 231-935-3215

• Email helpdesk@mhc.net

Although Munson Healthcare will be contacting your practice 
biannually to confirm that our list of practice staff with access to 
Munson’s computer system is accurate, it is important that you 
notify us immediately when a staff member leaves.

Please note that if a staff member hasn’t accessed Munson’s 
network within 13 months, their access will be removed. However, 
they can always submit a Computer System Access Request Form to 
request that their access to PowerChart, etc. be reinstated.

A revised structure for IT Security and leader-
ship is being developed along with implemen-
tation of a new security governance program. 

Current structures are being revised and updated 
to develop system-wide cohesiveness, facilitate 
decision making and ensure accountability.

Phase One work in the inpatient setting 
includes optimization of the patient 
record in five of the hospitals currently on 
our Cerner platform. This work involves 
identifying best practices and workflows 
that will ensure consistency and reduce 
the administrative workload of our clinical 
staff — allowing them to spend more time 
caring for patients. 

The team is assessing staff needs to make 
sure that we have the infrastructure and 
resources needed to move forward with 
the larger plan. 

160 employed providers in 23 practices are 
in the process of implementing the Cerner 
Ambulatory EMR. For a complete list of the 
practices implementing this change, go to 
munsonhealthcare.org/cerner-ambulatory-im-
plementation. 

Outpatient EMR

 IT Security

IT Staffing 

IT Governance

Inpatient EMR

3.1.

2.

4.

5.
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TRAVERSE CITY SCHEDULING REMINDERS

Screening Mammogram:

• Call 935-6718 or use PWS to schedule
• At least one year between mammograms; Medicare Plus Blue 

requires 1 year + 1 day
• If patient has breast implants  schedule MAMM I W/CAD
• If patient has only one breast  schedule MAMM SCREENING 

UNI W/CAD (MODIFY RIGHT OR LEFT)
• If a low-income patient qualifies for a free mammogram 

through the State of Michigan  MAMM TITLE 15 SCREEN-
ING W/CAD

• Do NOT use diagnosis Z1239; use Z1231 or “screening”
• PWS Users: To speed PWS scan time when scheduling to 

Copper Ridge, select a start date further out if the mammogram 
is not urgent. Or schedule to MMC which typically has sooner 
openings.

Munson occasionally opens additional mammogram appoint-
ments in Traverse City. If you would like to be notified to these 
additions via email, please opt-in by emailing 
physicianliaision@mhc.net.

• Traverse City Locations: MMC and Copper Ridge

Diagnostic Mammogram:
• Call 935-2185 to schedule
• Traverse City Location: Copper Ridge

Bone Density:
• Call 935-6718 or use PWS to schedule
• At least two years between bone densities, unless patient has 

osteoporosis and is on medication therapy (PWS users: please 
add “bisphosphonate medication therapy” to the Diagnosis, 
e.g. osteoporosis, long-term use of bisphosphonate)

• Medicare patients: do NOT use diagnosis Z138.20
• Traverse City Location: Copper Ridge 

Outside the TC area? Munson-affiliated hospitals provide these 
tests as well.

A reminder when scheduling to please clarify the date and time 
of the patient’s appointment, especially am vs. pm. Also, Munson 
Healthcare does not call patients to schedule mammograms or 
bone densities.

Th e MRI Questionnaire was recently updated. Here are some 
highlights:
1. New patient allergy question
2. Age ≥60 needs GFR lab test
3. GFR <30: Consult with Radiologist prior to scheduling
4. Pacemaker only schedule to MMC-TRAVERSE CITY
5. Need to know if artifi cial parts or implants are 

ANYWHERE in body
6. Tattoo changed to ‘not done professionally’
If you have any questions, call MRI Scheduling at 
231-935-7200.

MRI QUESTIONNAIRE UPDATES

 

 

1
2

3

4

5

6

Munson Healthcare Laboratories now off er a screening 
hepatitis C virus blood test under the test name “Hepatitis 
C Screening”. Th is test is being made available as insurance 
carriers now cover a screening test for Hepatitis C virus for 
preventive health purposes and for individuals who are at 
high risk for this infection.
Th is test should be ordered for patients who:
• Have current or past history of illicit injected drug use. 

Testing can be ordered annually only for high risk Medicare 
benefi ciaries with continued illicit injection drug use since 
the prior negative screening test.

• Received a blood transfusion prior to 1992. Testing can 
only be ordered one time.

• For Medicare benefi ciaries born between 1945 and 1965 
who are not considered high risk. Testing can only be 
ordered once in a lifetime.

NOTE: Insurance plans are variable and may cover additional 
conditions not listed above.
Th e CPT Code is G0472. Diagnoses that cover this test are:
• Z72.89 – Other problems related to lifestyle
• F19.20 – Other Psychoactive substance dependence 

uncomplicated.

HEPATITIS C SCREENING TEST NOW AVAILABLE
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Podiatry

Great Lakes Foot and 
Ankle Specialists
3537 W. Front St., Ste. C
Traverse City, MI 49684
231-935-8800 phone
231-935-8701 fax 

Kevin Bryant, DPM

Welcome...

Please join Munson Medical Center in 
wishing Dr. Dave McGreaham well in his 
retirement

Dr. McGreaham will be retiring as of June 
30, 2017 after 17 years as Vice President of 
Medical Affairs for Munson Medical Center. 
Dr. McGreaham joined MMC medical staff 
in 1986, and practiced at Thirlby Clinic until 
2012.

David McGreaham, MD

Best Wishes...Physician News

• Crystal Lake Health Center – Traverse City has moved to 
a new location on the west side. Practicing at this location are 
Mark Priest, DO; Douglas Spence, MD; and Karen Volas, FNP.

Crystal Lake Health Center – Traverse City
5191 Rosewood Dr. 
Traverse City, MI 49684
231-922-0667 phone
231-922-0668 fax

• Alissa O’Hagan, MD; OB-GYN, is now practicing at Grand 
Traverse Women’s Clinic. 
Grand Traverse Women’s Clinic
1200 Sixth St., Ste. 400 
Traverse City, MI 49684
231-392-0650 phone
231-392-0665 fax

• Kyle Ver Stegg, MD, FACS; Plastic Surgery, has opened his 
own practice – Grand Traverse Plastic Surgery. 

Grand Traverse Plastic Surgery
4020 Copper View Dr., Ste. 122 
Traverse City, MI 49684
231-943-1712 phone
231-668-4038 fax

• John Polley, MD; Plastic Surgery, has closed his practice – JP 
Center for Plastic Surgery. Dr. Polley has joined Helen DeVos 
Children’s Hospital and will be seeing pediatric patients for 
plastic and craniofacial surgery in their Traverse City clinic.

Helen DeVos Children’s Hospital – Traverse City Clinic
3537 W. Front St., Ste. H 
Traverse City, MI 49684
616-486-5885 phone

• Roman Barraza, MD, PhD, has been named the new medical 
director for Munson Hospice, Palliative Care, and Home Care. 

Please update your records, including your EMR.

Physician Updates

Providers Who Are No Longer Practicing

The following providers have retired or are no longer 
practicing in the area:

• W. John Bruder, MD; Great Lakes Orthopaedic Center
• Elizabeth Chappe, MD; iNDIGO Health Partners (as of 6/25/2017)
• Clifford Fulton, MD; iNDIGO Health Partners (as of 6/29/2017)
• Thomas Reeths, DO; Munson Urgent Care
• Jonathan Rouwhorst, MD; Munson Urgent Care
• John Varner, DO, FACC; Traverse Heart & Vascular


